GigTV playback checklist

Troubleshooting Windows playback | etwork tab: Check RTSP/UDR, RTSP/TCP and
HTTP and configure the streaming proxy settings

: if applicable.
[ ] Verify your computer meets these " appiicable
: : options x|
playbaCK reqU|rementS Player ] HipMusicl Devicesl Bum ] Performance ] Library ]
Windows 2000, Windows XP, Windows 2003, Pugins | Privacy | Secuity | FileTwpss | DVD  Metwork
or Windows Vista. ﬁ—."“ Specify settings for playing digital media content that is streamed
4 from the Internet,

Display resolution of 800x600 pixels or greater. Pratocols for MMS URLS

Try ko use the Fallowing pratocols when receiving an MMS LRL:

Windows-compatible sound card.
v RTSP/UDP

Microsoft Internet Explorer 6.0 SP1or later or IV RTSP/TCP | [ Lse ports to receive data
. v HTTP
Firefox 2.0 or later.

. . Multicast Sk
Windows Media Player 9.0 or later. i

IV Allow the plaver to receive multicast streams

Broadband Internet connection (256 Kbps and Streaming proxy settings

above) for live and on-demand presentations. Pratocol Proxy
HTTP Browser
RTSP Mone

(] Windows Media Player: Verify

. . Select the prokocol above, and then click Configure. | Configure...
your Tools > Options settings i &

1. Player tab: Check Connect to the Internet. 3. Performance tab: Select Choose connection speed

options x| and the appropriate connection speed.
Plug-inz ] Privacy ] Security ] File Typez ] DD ] Metwork. ]
Player ] Rip Music ] Devices ] Burn ] Performance ] Library ]

@ Customize updates and Playver settings.

Automatic updates
Check For updates:

" Once a day % Onceaweek  { Once amonth

[V Download cadecs automatically

Player settings
I Keep the Plaver on kop of obther windows

[ allow screen saver during plavback
v &dd media Files to library when plaved

l ¥ Commect ko the Internet (overrides other commands)

[~ Stop playback when switching ta a different user

W Start the mini Player For File names that contain this ket

| woiceatt, waw

QK. | Cancel Help




K

[ ] Internet Explorer: Verify your Tools

> Internet Options settings

1. Connections tab: If the Dial-up and Virtual
Private Networks settings box is empty, click Add.

General I Security I Privacy | Content  Connections |Programs | Advanced |

To set up an Internet connection, dlick
Setup.

Dial-up and Virtual Private Metwork settings

Remove, ..

Lt

Sebhings

Choose Settings if you need to configure a prosey
server for a connection,

& ever dial a conneckion

" piallwhenever a network conneckion is not present

Set default |
Local Area Metwork (LAN) settings
LAN Settings do not apply to dial-up connections. LAMN settings |

Choose Settings above for dial-up settings.

€ always dialimy defaulk conmection

Current [ ame

[o]4 | Cancel | Apply |

2. In the New Connection Wizard, choose Connect
to the network via broadband, enter a name for
the connection, and click Finish.

3. Click OK on the Broadband Connection
settings page.

4. Back on the Internet Options> Connections tab,
choose Never dial a connection. Click OK.

General I Security I Privacy I Content  Connections IPrograms I advanced I

To set up an Internet connection, click
Setup.

Dial-up and Wirtual Private Netwark settings

&4 Broadband Connection {default) Add...

Remove. .. |
Setkings |

Choose Settings if vou need to configure a proxy
server for a conneckion.

% Never dial a conmection

" Dial whenever a nebwork conneckion is nok present

Set default |

™ Always dial my defFault connection

Current Broadband| Conneckion

Troubleshooting Mac playback

New Connection Wizard | x|

Type of Connection
Select the type of the connection.

=

" Dial-up to private network.
Connect using my phane line [madenm or [ISDM].

" Connect to a private network through the Internet.
Create a Yirtual Private Mebwork [YPM] connection or tunnel through the intermet.

" Connect directly to another computer.
Connect using my enial, parallel, or infrared port.

¥ Connect to the network via broadband
Connect through my broadband connection.

Cancel

< Bach I fent » I

Verify your Mac meets these
playback requirements:

Mac OS X 104.8 or later
Safari 2.0.4 or later or Firefox 2.0 or later

Silverlight 1.0%

*If it is not detected on their Mac, viewers will be
automatically prompted to install Silverlight when
viewing a presentation. Silverlight only needs to
be installed once and will then be available for
watching any future presentations.

Note that playback speed control is not available
with the Player on Macs.

For additional GigTV playback technical
assistance, please call GigTV Technical
Services at +61 7 55765008

or at+61 410 533038 or support@gigtv.com.au
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